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CGRF formed under the provision of lE Act 2003. sub clause 42(5) as well
Notification No.2/201 1 of GERC (CGRF & Ombudsman)

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VIJ CO LIMITED

CORPORATE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 OO7

Subject Consumer Grievances Comptaint
No.MG-lll-23-2016-17

Comptainant Shri Harishbhai Thakkar of M/s. Har
MitL, 80/A, clDC, Kansari, Khambhat,

Bholenath Rice
Dist; Anand

Respondent Shri K.R. Soni, Executive Enginee(O&M), iVlGVCl
Pettad Division.

Date of hearinq '18.11.2016 at Anand

Q]-JORUM
Chairperson Smt

NAME
Mata Y Shah. Ahmedabad

lndependent Member Harsha 5 Chauhan, Vadodara
Technical Member Shri B J Upadhyay ACE (RA&C) MGVCL Vadqdara

The comptaint dated 19.10.2016 regardjng issue of additional biI for excess MD
than contract demand.

1.0 On 18.11.2016, the case of the Complainant Grievance was heard before
Consumer Grievance Redressat Forum wherein Shri Harishbhai Thakkar
appeared on behatf of M/s. Har Bhotenath Rice Mitt, whereas Shri K.R.
Soni, Executive Engineer (O&M), MGVCL, pettad Divisjon, appeared as
.espondent on behatf of MGVCL before the Forum. Both the parties were
heard-

The brief detaiLs of the case are as under:

1.1 The comptainant Shrj Harishbhai Thakkar that he was jssued an
additional bitt for excess MD than contract demand of Rs.1,g2,ig1.32. CRC
has issued an order No.6290 dated 29.09.2016 stating that, ihe liLt issued to
him was in order in accordance to the provisions m-ade in Suppty Code 3.2and 4.95 & 9.17. f\,e party was not satisfied with the Citt order and
approached to CGRF on dtd- 19.10.20j6. The party was caLted by CGRF at
Anand Circle on 18/11 /2016 to represent his caie.

1.2 The representative of the complainant contended that he is occupied inrunning the business of rice miLt which.isof seasonal. nature, at tirit initan.u,
5.":t_":9,l.ln: bitt,jssued by them whjch *"r" u, f"iih" pr*irio" ot crnc,but he pted that he has not received the notices jn time olherwise he coutdhave paid the same. Now looking to the constraint s"uionut Uurin"r, unO

l'l':1.^rll:":*::lts, rhey.may. not=be abre to pay tn" ,ur., ,o tn"v appeared
oeroTe tne LbRt- to consider their case and to obtain appropriate decjsjon in



the matter. They have agreed that in the financiaL year 2015-16 due to some
error at their Factory end, the demand might have crossed for which they have
been issued a bill., but the necessary retief may be given to them.

2.0 The Respondent Shri K.R. Soni, Executive Engineer (O&M), MGVCL, pettad
Division, contend that, retevant documents to the party were submitted to
them, however, it was again shown a[ retevant documents to the
consumer. Wherein it was observed that, time to time notices were issued
to them regarding event of crossing the demand occuTTed. lt was also
exptained that the bilt was in [ine with Suppty Code 3-2, 4.95 A 9fi.

para, the notices served regarding crossing of
5% of contract demand. Hence, the events

Year aLong with the notices issued as per 9.17

Sr.
No.

Month Max.
demand Notice served

Aue 2015 106 Cby/B jttins/2684dt 01.06.201 6
2 Jan 2016 114 Cbv/Bittine/337 dI 22fi .2016
3 Feb 20'16 110 Cby/Bitting/1 108 dt 08.03.2016

Mar 2016 106 Cby/Bitting/ 1537 dt 31.03 2Oi 6

2.1 So as stated in the above
maximum demand beyond
stated betow occurred in a
Ctause.

Year '1 5"16-

So as per GERC tariff order by grossing of 9.55% losses of the djtferentiat
amount of bitl was served of Rs.1,82,18.1.32 vide tetter No.4115 dated
06.08.2016 by Cambay City.

3.Q The Forum Members present at the hearing considered contention of both
the parties and perused the records & observed that party has crossed
maximum demand for 4-tjmes in a year and the bjtt was iisued accordingty.It is observed that the bilt issued to the party is in order as per the
directives of cERC suppty.

5!p!U_gadc_3.? which reads jn abstract as,,for instattation with contract
Demand exceeding 100 KVAikW and upto 4O0O kVA/kW. system of supptyshould be "11 KV" & 22 KV 3 phase, iurther in .ur" of 

"il.tine consumer

9l3:,lq n*:: ar, lower vottage. it due ro additionat requiremenil tney cross
rnresnoLd Ltmit ot toad. jn such cases the licensee may. as far as possibte, makecommerciatty viabte offer to the consumers so that hJ opts for t'he next nigner
l]Yc-:fl-;.1ppty vjz. tikeLy reduction in transmissjon ui,J alitiiUi_,ton Lorr"r,loac reductlon on transformers of tjcensee,s system and their avaitabitity oimeeting new requirement.

SIa4tL!19!5rf-95 reads in abstract as in case of HT, EHT & demand basesLT connection, if the maximum demand was reloraJa-to ie-i'n exc"ss ofcontract demand by 5% or more for at teast four times durin! tist financiat



year, the ticensee shalt jssue a 30- day notice to the consumer for submitting
an app{jcation form for enhancement of load. lf there is no response from the
consumer by the end of the notice period, the ticensee shalt start the
procedure for enhancing the consumer's contract demand to the average of
four recordjngs of maximum demand shown by the consumers MDI meter in the
last financial year. In such case, the consumer shatt be tiable to pay all
appticabte chorges as per provisions of this Code whjch restrjcts the
percentage event & violation of 9.17 issue of penaLty bitt, are observed by the
MGVCL.

Simitartv, Ctause 9.'17 reads in abstract that, if nay consumeT commits more
than one viotation in the same service connection, each vjoLation shalt be deaLt
separatety. The penolty shall be tevied separately for each such viotation,
as applicoble.

4.0 At the time of personat hearing both the parties reiterated their contention
which was atready submitted in their written statement. ln view of the above.
& discussion thereon, the Forum is of the opinion that the additionat bitt issued
to the party M/s. Har Bhotenath Rice Mjtt, 80/A, clDC, Kansari, Khambhat,
DisL Anand is in order and as per the tine of the Suppty Code No.3.2,.4.95 &
9.'17 as described above.

ORDER

The Forum directs the comptainant Shri
Bhotenath Rice Mitl, 80/A, clDC, Kansari,
jssued of Rs.'1 ,82,181 .32, is in order.

Harishbhai Thakkar of M/s. Har
Khambhat, Dist; Anand, the bitl

\t*:l-
(B\J Upadhyoy)

o, . tTec\nicot lAember lndependent llember

6, lf the complajnant is requjred to pay any amount
such amount shoutd be deposited by complajnant
representation.

lf the complainant is not satisfied with the ordet of thjs Fotum, the comptoinont moy
i!!191:l rt" stoft.office' olfice ol the Electd.ity ombudsmon. Gujotat Ete(rticiiy
Regulolory Commission. Eanoc^ No.3, polytechni. Compound. Ambawodi, Ahmedabad 3BOu1) tn a<(orctonce with Clause No.2.63 Chaptet.2 ol 6ERC Not.f.@Lion No.2 ol 2Ot L
Procedure to make reoresentations before Ombudsman,.r

1. Representatjon shoutd le ;n wrtfirq duly s[ned S! tle comptainant wirh his name and address.2. Represenlation should be supported with aifidavji.
3 True copy of order of Forum and originar comptaint made before Forum shourd be attachecr,

Enclosed documents should be certified copies of the original documenti. '
4. The representation before Ombudsman should be submltted *i*in :ii auy, from the date oforder of Forum.
5. Copy of representation shoutd be submitted at the offjce of Ombudsman. Copy of representationslo tlo be \LbmillFd to a -espordert\.

w,li#*;n"nt
Chdirperson

according to the order of Forum, one,third of
and proofs should be attached atong wjth the

7. The matter shoLtd not be pending before the competent Forurn or any other court, tribunat,arbitrdtor or any other authoritv,
8. Atl representations shoutd be with a sufficjent cause, reasonabte djLigence causing the consumeror'ma fa( e loss dro dd-nages . .n.orve1er.(e.
9. Reo'p\erlaltor ma/ De sub-i ed i1 tngt.sr o. GJJa-ali ldlqLoqe


